
REFLECTIONS

The power of this name brings such 
comfort in a time of chaos and conflict. 
It’s been a turbulent year, and He is our 
anchor in the storm. This year’s polarized 
discussions have highlighted our need 
for the shared values of kindness, 
compassion and truth.  

Shalem remains committed to our vision 
of “every person thriving in healthy 
relationships in strong communities, 
regardless of circumstances.” Rooted in 
our faith, we strive to serve and equip 
people and communities to rebuild 
relationships and restore hope.

What is the story of your name?  

My parents had planned to call me 

Danielle Zoë because they liked 

how those two names sounded 

and I’m partly French Canadian. 

After meeting me in the delivery 

room, though, they didn’t think 

those names suited me and quickly 

changed them to Jennifer Michelle. 

In July, the Shalem staff gathered 

outdoors near Lake Ontario for an 

annual training day and we shared 

stories about our names. Some staff 

members were named after favourite 

relatives or friends; others said their 

parents chose names based  

on meaning or experiences. These 

wonderful stories deepened our 

knowledge of each other.  

With this topic of names still 

suspended in our conversation, we 

reflected on our tour of the residential 

school preserved by the Woodland 

Cultural Centre in Brantford, Ontario. 

Children entering residential schools 

lost their names and were assigned a 

number instead.  

This action had a profound impact on 

each and every child as their stories, 

history, heritage and personhood 

were taken away from them at the 

front door. And this was only one of 

the multitudes of ways these children 

were harmed.  

 

The Shalem staff and I reflected 

on this and grieved this part of 

our country’s story. Committed to 

reconciliation, we talked about how 

we long for every person we serve to 

feel heard, seen and known.  

The seasons have changed since 

that day in July. The winds off Lake 

Ontario remind me that we have 

come to Advent. 

Centuries before Jesus’s birth, Isaiah 

spoke His names and with them, he 

spoke hope into the world. Today, I 

write His names for you and reflect on 

how they breathe hope into Shalem’s 

work of serving our community 

through mental health services. 
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Dear friend,  



Shalem is regularly asked how our faith 
weaves into our work and how  
we are different from other mental 
health agencies. Jesus modelled how 
to love those on the margins, how to 
remove obstacles and how to speak 
hope into darkness. 

Shalem counsels families in conflict and 
needing to re-establish bonds broken 
through trauma and abuse. We counsel 
couples, some have been disconnected 
for decades by hurtful interactions. We 
counsel individuals who are navigating 
depths of depression or the agony of 
persistent anxiety and fear. We counsel 
people who are recovering from 
childhood abuse or harm and seeking 
help to rebuild their lives.    

In all of this, we are guided by the 
Wonderful Counsellor, who showed us 
hope, grace and peace, shaping our 
words and equipping us to work with 
those in our care. 

We take pride in serving anyone seeking 
care, regardless of their financial 
circumstances during this challenging 
year. However, this is only possible with 
your support. This is a mission we invite 
you to share with us.  

He identified himself as a parent, 
and we can see His character in our 
earthly relationships when we see love, 
playfulness, protection and gentleness 
in families. We see the deep need for 
healing in families, restoring them as 
structures to offer safety, solace and 
support to each other. 

This year we are serving families in our 
work with the Catholic Children’s Aid 
Society in Hamilton. Through our Wrap 
Around program, we empower families 
to build community by speaking hope 
into their complex and overwhelming 
challenges that they so often face alone. 

Here is just one example. Through 
Wrap Around, a family was able to build 
meaningful connections within their 
local church. As a result, the parents 
have received respite care for their kids, 

which has allowed them to reconnect 
as a couple. Now they are actively using 
their gifts to give back to the church 
community in beautiful ways.

I pray you experience love and belonging 
in your relationships. If this part of our 
vision resonates with you, I invite you to 
join us in bringing hope to our community.  

We are in a mess — a horrible cultural 
mess. Be it masking protocols, 
vaccinations or sexuality and gender 
issues, our community has too many 
opportunities to take offense with each 
other and choose sides.  

The trend is to move away from 
conversations and pick sides. As 
believers, it is so tempting to join this 
process, vilify those we disagree with and 
divide the world into “right” and “wrong.”

In Shalem’s goal to restore hope, we 
seek to build spaces in our churches, 
schools and communities where we 
can listen to each other, hear one 

another’s hearts, soften and build 
bridges of understanding and healing. 
Our Restorative Practice program has 
been hard at work at this task through 
FaithCARE’s listening circle project. To 
date, we have trained 343 people to lead 
Listening Circles in their congregations 
on the divisive topic of gender and 
sexuality. This project was born out of a 
call from a denomination seeking to build 
peace in its congregations. 

Please consider supporting us as we 
seek to step into these dark places 
of division in marriages, families and 
communities. Your gifts will allow us to 
assist people who come to us for mental 
health support and care. We have 
wonderful tools that will help bring light 
into the darkness. 

If you have donated in the past, please 

accept my deep thanks for partnering with 
us. Our work is made possible by you. 
If you feel led to support our work today 
then I welcome you to our mission and 
extend our sincere thankfulness. We’ve 
provided an envelope for your donation, 
or you could send funds through our 
website shalemfoundation.org.

With your prayers and continued 
partnership, we can continue to walk 
alongside people and communities who 
are hurting to restore hope.

Deep peace to you in your year ahead,

 
 
 
Jennifer Bowen, M.Div, RMFT, RP 
Executive Director
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